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Appendix 1

Care Inspectorate update — Scottish Government
response to the Inquiry report into the regulation of
the care of older people

Background into Inquiry

The Health and Sport Committee announced in June 2011 it would undertake
an inquiry into the regulation of care for older people The Inquiry focused on
addressing one key question: Does the regulatory system ensure care
services for older people are providing good quality and appropriate care?

To inform the Inquiry, the Committee also sought views on the following
questions:

e Can we be confident that the regulatory system is picking up on care
services where the quality of care is poor?

e Are there any particular weaknesses in the current system?
e Does the system adequately take into account the views of service users?

e Does the registration and regulatory system provide an appropriate basis
for the regulation, inspection and enforcement of integrated social and
NHS care in the community?

Care Inspectorate role in the Inquiry

As the main body responsible for the regulation of care services for older
people, the Care Inspectorate role was central to the Inquiry, alongside the
roles of Healthcare Improvement Scotland (HIS) and the Scottish Social
Services Council (SSSC).

Interim Chief Executive, Jacquie Roberts and Director of Resources, Gordon
Weir, gave oral evidence to the Committee on 4 October 2011 and, during the
course of the Inquiry, the Care Inspectorate submitted written evidence to
inform the Committee's discussion, including:

e Detailed factual and statistical material to inform the Scottish Parliament’s
Information Centre (SPICe) briefing to MSPs on a range of issues relevant
to the Inquiry

e A formal written submission

e A factsheet, accompanied by data on services for older people and their
regulatory activity

e Supplementary evidence in response to some of the oral and written
evidence to the Committee’s Inquiry
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e Executive summary note of legislative issues along with suggestions for
improvement to regulations that will strengthen the role and work of the
Care Inspectorate.

Final Inquiry report

The Committee's final report concluded that ‘the current regulatory system
is sufficiently rigorous to identify care services for older people which are
failing to deliver high quality care.’ (paragraph 14, p3)

It endorses a number of key areas of the Care Inspectorate's work, including
support for the risk-based approach in determining appropriate frequency and
intensity of inspections. It further welcomes steps taken to engage people who
use care services and their carers in inspection, referring to the importance of
lay assessors.

Following the collapse of Southern Cross, it also recognises that the current
focus of the Care Inspectorate is on care provision, not financial scrutiny.

It makes a series of recommendations to the Care Inspectorate and Scottish
Government, as well as the Scottish Social Services Council (SSSC) and
Healthcare Improvement Scotland (HIS), which it believes will improve
regulation of these services.

Scottish Government response

The Scottish Government published a response to the Inquiry report on 20
January 2012. The response:

e welcomed the Inquiry report and its endorsement of a number of key areas
of the Care Inspectorate’s work, in particular around risk-based approach
to inspections and the steps taken to engage care service users and their
carers in inspection via the lay assessors system

e accepted in part or in full the majority of recommendations within the report

¢ rejected three recommendations —

— the extension of the chronic medication service to care home residents

—  the enhancement of the Care Inspectorate’s role in the commissioning
process, and

—  the monitoring of service providers’ annual accounts by the Care
Inspectorate

The following table maps the recommendations accepted in full or in part by

the Scottish Government against actions underway or planned by the Care
Inspectorate.
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